Association for Rural & Small Libraries
www.arsl.info
www.abos-outreach.org

0 o Association of Bookmobile & Outreach Services

ABOS/ARSL Joint Conference Schedule of Events

October 13 through October 16, 2010 at the Crowne Plaza Hotel — Denver Airport

Wednesday, October 13

Pre-conferences
9 am G22NJAY3a 6AGK + wdzy ! gl @& . 2F NRE

GmMn ¢KAy3a ,2dz bSSR (2 Yy2g . ST2NB

Lunch at and tour of two of the Deweyless, Anythink Libraries

11
am including meeting with the architects and directors
6 pm Welcome Mixer
Thursday, October 14
7:30 am Registration opens
8-9am Crowne Continental Breakfast
Strudel, coffee cake, breads, bagels & cream cheese, fruit, yogurt & granola, egg,
bacon and cheese croissants, juices, coffee, hot tea,
9 AM Welcome and Conference Overview — Main Ballroom
Introductions and welcome
9:45 am Keynote Speaker - Dr. Loriene Roy
10:45 am Beverage Break

\ Register at www.bcr.org/ARSL/confl0/index.html /
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11- 11:50
Aspen
Breckenridge
Crested Butte
Steamboat
Silverton
Telluride
Vall

12:00 PM
127 1:30 pm

1:30 - 2:20 pm
Aspen
Breckenridge
Crested Butte
Steamboat

Silverton

Telluride
Vail

2:45 - 3:35 pm
Aspen
Breckenridge
Crested Butte
Steamboat
Silverton
Telluride
Vail

3:35-4 pm
4 - 4:50 pm
5:30 -6 pm

o

ARSI/ABOS 2010 JOINT CONFERENCE

Thursday, October 14

Workshop Session #1  (descriptions follow the schedule)

Getting the Wiggles Out Without a Lot of Wiggle Room

All Aboard! Creating a Service Matrix

AiThe Pen is mightier than the Swordo Or
Green Vehicles and Technologies

Build a Free Website in 1 Hour or Less

PR: Telling Your Libraryds Stories with
No Need to Reinvent the Wheel: Learn From the Experiences of Others

Exhibit Hall Opens
Lunch On Your Own

Workshop Session #2  (descriptions follow the schedule)

Who Speaks for Us? A Public Library Advocacy Initiative

l'tds Not Magic: I ncreasing Your Circul at
Top 10 List for Trustee Training

An Outreach Revolution

More Than Flashlights and Bleach: Emergency Preparedness for Outreach Services

Outreach Librarian: Developing a Collaborative Approach to Outreach
21°% Century Librarianship

Workshop Session #3  (descriptions follow the schedule)

Getting your Game On

Recapture the Joy of Reading

IT Director: Creating Wireless Conductivity in a Mobile Capacity
How to Pull Off Great Adult Programs Without Going Crazy or Broke
Urban Fiction on the Bookmobile

Customer Service: Hold the Pickles

Books by Malil

Afternoon Break- refreshments in the Exhibit Hall
Moderated Discussions And Exhibit Time
Dine-Arounds

Register at www.bcr.org/ARSL/confl0/index.html /
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8-9am

8 am
9:00 AM

9:00 AM
10:00 AM
10:30 - 11 am

11-11:50 am
Aspen
Breckenridge
Crested Butte
Steamboat
Silverton
Telluride
Vail

12 -1:30

Main Ballroom

1:30 - 2:20
Aspen
Breckenridge

Crested Butte

Steamboat

Silverton
Telluride
Vall
2:20 - 2:45

ARSI/ABOS 2010 JOINT CONFERENCE

Friday, October 15

Crowne Continental Breakfast

Strudel, coffee cake, breads, bagels & cream cheese, fruit, yogurt & granola, egg, bacon
and cheese croissants, juices, coffee, hot tea,

Registration Table Opens

Exhibits open / Author Table Opens

ARSL membership meeting / ABOS Bookmobile visiting time
ABOS membership meeting / ARSL Bookmobile visiting time
Beverage Break

Workshop Session #4  (descriptions follow the schedule)
Getting the Wiggles out Without a Lot of Wiggle Room
From Dreams to Doing: Serving Diverse Communities through Outreach

AThe Pen is mightier than the Swordodo Or A
Who Speaks for Us? A Public Library Advocacy Initiative

Innovative Library Strategies for Immigrant and Refugee Integration

What 6s Hot, Whatodos Not: What Teens Really

Green Vehicles and Technologies

Lunch On Your Own / Visit Exhibits

Author Lunch  Speaker 1 Dom Testa - local author, radio personality and literacy sup-
porter (Advance Registration Required)

Workshop Session #5  (descriptions follow the schedule)
More than Eensy Weensy Spider: Early Literacy Storytimes & You Library

Libraries and Workforce Recovery

Taking Your Show on the Road: Portable Story Times for Just About Every Setting Imag-
inable!

An Outreach Revolution
21% Century Librarianship

Get On Aboar d! How t o Get Your St af f t o n
Changes

Hometown Ethics: Making Hard Decisions at Your Community Library
Break with refreshments in Exhibits Hall

Register at www.bcr.org/ARSL/confl0/index.html /
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ARSI/ABOS 2010 JOINT CONFERENCE

Friday, October 15 Continued

Crested Butte
Steamboat
Silverton
Telluride

Valil

10 - 10:50
Aspen
Breckenridge

Crested Butte

Steamboat

Silverton
Telluride

Valil

11:00 AM

1:00 PM

o

Library Support Staff Certification Program: Recognizing Value and Encouraging
Growth

More than Eensy Weensy Spider: Early Literacy Storytimes & You Library

Taking Your Show on the Road: Portable Story Times for Just About Every Setting
Imaginable!

PR: Telling Your Libraryds Stories wit
Customer Service: Hold the Pickles

Workshop Session #7  (descriptions follow the schedule)
Libraries and Workforce Recovery

From Dreams to Doing: Serving Diverse Communities through Outreach
More Than Flashlights and Bleach: Emergency Preparedness for Outreach Services

Urban Fiction on the Bookmobile

Innovative Library Strategies for Immigrant and Refugee Integration

Get On Aboar d! How t o Get Your Staff t
Changes

Books By Mail

Closing General Session - Anne Hughes, Glen Carbon Centennial Library -
Winner of the Best Small Library in America 2010

ABOS - Membership Meeting #2
Lunch - Potato and Salad Bar

Register at www.bcr.org/ARSL/confl0/index.html

2:45 - 3:45 General Session - Keynote Speaker Pat Wagner
3:45 -5 pm Presentations by Conference Sponsors / Visit Exhibits

5:00 PM Exhibits close
Dinner on your own

7:00 PM Magic show
Saturday, October 16

8-9 am Continental Breakfast

9-9:50 Workshop Session # 6  (descriptions follow the schedule)

Aspen What 6s Hot, Whatos Not: What Teens Really R

Breckenridge  All Aboard! Creating a Service Matrix
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ARSI/ABOS 2010 JOINT CONFERENCE

Workshop Descriptions and Presenters

Presenter . -
Workshop Title Workshop Description
Name
As we enter the 21st Century, new literacies are emerging. Media and
technology literacy are as important to the employers of the coming dec-
21st Century ades as basic reading, writing, and math literacies were to the last cen-
Shelly Drumm ; ; . ~ . :
Librarianship turyds employers. This talk wil!l
brace and promote new technologies to better prepare their patrons for
this exciting new world.
Library boards are a dedicated bunch, eager to do their jobs well. And
Bonnie J. A Top 10 List for like most things requiring steady dedlca_\tlon, trusteeship can be a I|f_eIong
McKewon Trustee Training Ier_;\rnmg process. $o how can library directors, consultants, and trainers
bring fun and effective approaches to board development? In Letterman
fashion, here's a "Top 10" list of board training techniques
In these times of declining budgets and increased customer need, how
All Aboard! Buildinga do we decide who gets mobile library service, how often, and for how
Donna Walker : ; . . .
Service Matrix. long? Learn how to create a Service Matrix, a scoring system that uses
multiple criteria and real-live math to rank Bookmobile sites by need.
An Outreach Rethinking the way we do outreach for relevancy and cost effectiveness:
Jane Smith Revolution Schools - Community; Door to door - Cart and Mail; Dewy - Wordthink;
LP Books and Cd's - Sony Readers and MP3 players
Books by Mail is a cost-effective method of serving homebound patrons.
Edith Isele Books By Mail Topics include: Bags, relations with Post office, and applicable mailing
statutes, staff time, mailing costs, record keeping
. During this hands-on session, participants will create a library Web site
Build a FREE . . . )
. - o using a free Wordpress blog. The basics of setting up an account, using
Diana Stirling Website in 1 Hour . o . "
or Less! the administrative interface, creating and editing pages and posts, and

adding special features will be covered.

Vanessa Uribe

Customer Service:
Hold the Pickles
Or
How Overstressed
Rural Library Staff
can Benefit from
Adapting

the Customer Service

Culture of a
Delicatessen

This program adapts the principles
the ACool est Small Business in Amer
is so renowned for its customer-centric culture that it formed a separate
company just to meet the demand of other industries asking for customer

service training. Zingermandés custo
the organizational credos of Afairn
the ruleso have been adapted by a s

US, including at the Roseville Public Library. In addition to discussing
Zingermandés customer service
dees to personalize these customer service principles through role-

playing and other participatory exercises. /

progr a

pl o

i ca

mer
ess
ma |



Workshop Descriptions and Presenters

ARSI/ABOS 2010 JOINT CONFERENCE

Presenter . .
Workshop Title Workshop Description
Name
Like communities nationwide, Gre
. From Dreams to Doing: the last decade. This session explains how High Plains Library
Cindy Welsh ) . ; : N . . . .
& Serving Diverse Districtds participation in the
Communities brary® grant and other initiatives helped its Outreach Department
Darla Moxon ) o
through Outreach turn dreams of reaching larger numbers of immigrants and refu-
gees into a reality
Practical information and proven ideas on how to get your staff "on
board" with new programs and the changes that libraries are having
Get On Board! . e . .
to make during these difficult times. Many of our staff are hesitant
: . How to get your staff to o . )
Lisa Lewis or unwilling to make the changes necessary. This workshop will

"climb on board" and be
excited about changes

help you with techniques that are proven to work and will assist you
with getting your staff downright excited about CHANGE! Train
based theme with lots of fun and laughter guaranteed!

Victoria Penny

Getting the Wiggles Out
Without a Lot of Wiggle
Room

Incorporating Movement Activities for Preschool-Aged Children in
Small Spaces

Children are frequently admonished to "Sit down! Be quiet! Be still!"
especially when visiting the library or bookmobile. Child develop-
ment research & best practices show this is difficult and not always
desirable. Fingerplays & action rhymes are just a few of the fun and
effective tools for physical development and early literacy learning
we will explore in this session.

Kieran Hixon

Getting Your
Game On

If you think video games are just for geeks and twelve year olds,
think again. In this session you will learn how to hold a gaming
tournament, set up equipment and invigorate the youth at your li-
brary with little to no funding. Learn to select games for circulation
and for tournament play.

o
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ARSI/ABOS 2010 JOINT CONFERENCE

Workshop Descriptions and Presenters

Presenter Workshop Title Workshop Description
Name
Join the Chairman of the ALA Subcommittee on Bookmobiles in
learning about the latest in green vehicle technologies and how to
make your mobile outreach vehicle (and service) environmentally
friendly. Topics include:
Michael Green Vehicles and - Alternative fuels
Swendrowski Technologies i Vehlc_;le emissions
- Hybrid power systems
- Solar panels
- Green materials
- Fuel conscious driving habits
- Refuse and recycling
. Ethics is learning to make better decisions and take better actions in
Hometown Ethics: ; o
Making Hard your Ilbrary, frc_Jm the fror_1t desk tq the board room. Topics include
Pat Wagner . preventing typical small library mistakes, earning trust and respect,
Decisions at Your . . . e !
N researching the whole picture, and treating difficult people fairly. Par-
Community Library o ; . .
ticipants will learn to conduct an ethics audit.
Hungry for program ideas? Wondering how to do more programs
How to Pull Off Great with limited staffing, time, and money? Learn how, step-by-step.
Rebecca Adult Programs Topics include finding free or low-cost presenters project manage-
Atkinson without going crazy ment (with checklists and timelines to adapt) marketing on a shoe-
or broke string (with materials to use) partnering, piggybacking, and "serial"
programming guaranteeing a good turn-out
Recognizing that families from around the globe are resettling in
Innovative Library your area, how are libraries successfully responding to their chang-
Cindy Strategies for ing demographics? This session will cover a range of strategies
McFadden Immigrant and and programs. Through interactive dialogue, learn about and share
Refugee Integration implications for patron outreach, collection development, on-site
programming and community partnership development.
Using power point, attendees will view a demonstration of the ease
of creating wireless connectivity in a mobile capacity. Included in
Ed Wilson IT Director this session will be information on the equipment used and on how
to setup such a system. Demonstration will be done showing real
time usage.

- /




ARSI/ABOS 2010 JOINT CONFERENCE

Workshop Descriptions and Presenters

Presenter . .
Workshop Title Workshop Description
Name
It doesn't take a magician to increase your circulation num-
| .

Susan Baker It's Not Magic! bers! A preschoollloutfle_ach program can do jgst that. It can
also make you a "star" in your community. This CAN work at
your library and we can show you how!!

Libraries in rural communities are often the first line of re-
sponse in tough economic times, providing access to every-
Jennifer Libraries and thing from job related web resources to patron training for ba-
Peterson Workforce Recovery sic computer skills. This panel will present on a number of suc-
cessful library programs and best practices which address the
increase in patron job-related needs
Support staff are the unrecognized heroes of library work. The
Library Support Staff Library Support Staff Certification Program is designed to recog-
Nancy Bolt Certification Program, nize the value of support staff and encourage their professional
y Recognizing Value and development. Come and learn: basics of the Program, how to
Encouraging Growth apply, how to create a successful portfolio, and tips for getting
certified.

You've heard that early literacy is important to children, but
you're not quite sure what it really is and isn't. You're even less
More than Eensy Weensy  sure that if you knew, you would have the time or money to in-
Babette Reeves Spider: Early Literacy corporate it into your children's programming. Come find out
Storytimes & Your Library  how possible it is to have fun storytimes that encourage early
literacy--and at no extra cost and with little additional preparation
time.

It's a summer afternoon. You are on the bookmobile. A tornado
More than flashlights and  warning is called. No time to return to the library.

Pattie bleach: Emergency Unexpected events happen while out of the library. This pro-
Preparedness for gram will provide guidelines in developing emergency proce-
Johnston ; . - .
Outreach dures as well as fine tuning current policies for weather, acci-
Services dents, injuries and other emergencies. It's more than having a

flashlight and a cell phone!

\J —/




ARSI/ABOS 2010 JOINT CONFERENCE

Workshop Descriptions and Presenters

Presenter

ing the lid of a toolbox of ready to hand goodies. Take home a
plan!

Look at the world through impaired eyes and learn about free
library services the national network of talking book libraries,

Debbi MacLeod Recapture the Colorado Talking Book Library as a specific example, provides to
Joy of Reading all print disabled US citizens. Patron's feelings of isolation
change to being connected to the world again through this ser-
vice

A Promoting y-e-iiombanhers topubblds me s

A Cr eat i ng-howhoeset spp@ucstory time spot just about
anywhere

A 1 deas -+-prasenting starktimes to children of all ages
successfully

A Songs and st or i-abstofshmaetsurdiire wip i
ners (and some flops!)

A Props t ha-texplore fingeeduppeistd parachutes and
lots in between

A Audi ence -p gattihg parénts tofoin m the fun along
with kids

A Bilingual -i-evendosnon Spanish speakers!

A Parenting t i pshowtosnealkthemlinyandlhelpt e
parents be winners!

Our presentation is all about hands on and what works. We bring

Taking Your Show on the
Road: Portable Story Times
for just about every
setting imaginable!

Terry Jones

lots of materials to share and talk about their practical aspects----

\ and why previous materials may have been ditched. f

Workshop Title Workshop Description
Name
Free n' easy: TechSoup for Libraries offers webinars and online
No need to reinvent the resources (for free!l) that promote how libraries use and imple-
Sarah . . .
Washburn whee!. learn from the ment technology. We also offer deeply dlsco_unted prices on
experiences of others software and hardware. You don't have to reinvent the wheel at
your library!
This presentation is based on library staff experiences with suc-
cessful LSTA grants targeting under-served families with chil-
I dren. Youbll | earn about devel ¢pi
Twylla Rehder Outreach Librarian library outreach to under-served families, forming new library
initiatives, and ways to market library services to under-served
communities.
PR- expensive, a sellout, or just plain too hard? Toss the doubts
Lisa P. PR: Telling Your Library's and d|sc9ver the underlying processes that will help you tell your
. . . community all about your favorite library. Unleash the fun by lift-
Charbonnet Stories with a Smile

ac
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Workshop Descriptions and Presenters

Honey

Presenter Workshop Title Workshop Description
Name
Learn how to compose your correspondence to get maximum
The Pen is Mightier than results: the lost art of letter writing, building 'catch phrases', and
Martha A. the Sword or turning negatives into positives. Effective written communication
Buckner You Catch More Flies with  can help sell your services to your patrons, staff, management,

and community members and is applicable to both print and
digital media.

Urban Fiction on

Brad Thomas the Bookmobile

My department runs a bookmobile for low-income, at-risk
neighborhoods - and one of the most popular genres on the ve-
hicle is "Urban Fiction." While the genre is gaining a lot of atten-
tion regarding content (highly sexual, violence, illegal activities,
prostitution, drug abuse) the titles are also flying off the shelves
at libraries and bookstores. This would be an introduction to the
genre and a Reader's Advisory class for those who are inter-
ested in purchasing for their own department

Karol Sacca What's Hot, What's Not

What's hot and What's not...what teens REALLY READ...You
see the awards and read the reviews, but what do teens Really
read (then tell all their friends to read?) If you need to get your
teens reading--if YOU need to get reading, this is the place.
Book after book guaranteed to put you and your teens in book
heaven. Special attention given to hard-to-please teens and our
all-important male reader

Who Speaks for Us?
James LaRue A public library
advocacy initiative

The Colorado Association of Libraries has created "BHAG Colo-
rado." Our Big Hairy Audacious Goal is to put non-library
spokespeople into the community, armed with a carefully crafted
talk describing the value of public libraries. It's cheap, it's easily
reproducible, and it just might help you win the next election.
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ARSI/ABOS 2010 JOINT CONFERENCE

Conference Partners, Exhibitors and Sponsors

Bookmobile Event Sponsor

MERIDIAN

SPECIALTY VEHICLES

Conference Sponsor

Biblionix

Capstone Digital & Heinemann Raintree
Crabtree Publishing & Gareth Stevens Publishing
Davidson Titles

Pattern Research

Conference Partners
Colorado Library Consortium (CLIC)
Colorado Library Association
Colorado State Library
BCR

Additional Sponsorships and Exhibit space is available until July 15.
k Visit https://www.bcr.org/ARSL/confl10/index.html for more information.

WebJunction
Afternoon Break Sponsor Internet Access
TechAtlas Sponsor Q
CLiC S oase ™
Exhibitors
ALA Office of Literacy and Outreach Services

J



https://www.bcr.org/ARSL/conf10/index.html

ARSI/ABOS 2010 JOINT CONFERENCE

Room Rate $99 per night

Shu

(Good for 3 days before and after conference)

Library Conference  when you register

Online Conference Registrations will close at Midnight (Mountain Time) on Friday, October 1, 2010.
Any registrations after that date will be charged the Onsite Registration Rates.

*Conference Registration  includes admission to all conference workshops & general sessions and a
set of meals.

Meals: Welcome Mixer (Wednesday evening), full breakfast Thursday & Friday and a light breakfast
Saturday morning. Potato & salad bar for Saturday lunch. Beverage breaks each morning and a snack
break Thursday & Friday afternoon. Please indicate on your registration if vegetarian meals are
needed.

PRE-CONFERENCE PRICES

Full Day: Dealing with Runaway Board - $90 per person (Includes boxed lunch)

Full Day: Disaster Preparedness and Response - $75 per person (Includes boxed lunch)
Half Day: Tour of New LEED Libraries , meeting with architects and lunch - $35 (11:30 - 4)

Online Registration
\ www.bcr.org/ARSL/conf10/index.html

Crowne Plaza Hotel e
Denver Airport Fre

Be sure to mention the from Airport to HOtel

15500 E 40th Ave. Denver, CO. www.cpdenverairport.com

TAKE ADVANTAGE OF
i i *
Early Bird Prices (Thru 8/29/2010) OURO BRLY BIRD 6
Members (20% Discount 200 v
® (20% Discouny ¥ SPECIALS
Nonmembers $250
Register Today!
Regular Registration (8/308 10/1/2010)* g Y
Member (20% Discount) $240 Dondét forget
Nonmembers $300 about our
Single Day Rate $100 FREE
Shuttle from the
Onsite Registration (No Meals included) Denver Airport to the
Crowne Plaza Hotel!
Members $260 Ask for details when you
Nonmembers $325 make your hotel reservations.
Single Day Rate $150 303-371-9494

ttle

/0This i s
the best
conferences |
have been to in
30 years of
librarianship.

I will be sending
staff to Denver.

Our library will
not miss this
conference as
long as | am

direct)r
\_




